
UKRAINE EMERGENCY RESPONSE
HELP US URGENTLY DELIVER LIFE-SAVING ASSISTANCE

THE HELP NEEDED
As the crisis unfolds, with your assi�ance Crown Agents can a� early to ensure that immediate needs are met. 
We are re�onding out of our o�ces in Kyiv and Lviv as well as our humanitarian base in Poland. Having 
previously been embedded in the Ukrainian Mini�ry of Health, our teams have a unique contextual 
under�anding of the country’s healthcare needs. We are on the ground, enabling us to track developments and 
are ready to rapidly scale-up to assi�. 

We are launching an urgent appeal for donations to support our holi�ic approach. This includes: 

WHY CROWN AGENTS
Crown Agents has been working in Ukraine for the la� 25 years and has a commi�ed team of 20 in our o�ces. 
We work on a broad range of programmes to procure essential medicines, such as life-saving heart �ents and 
oncology drugs. Since the �art of the 2020 COVID-19 pandemic, we have also supplied all of the country’s 
COVID-19 vaccines.

Our other support to Ukraine includes cu�oms reform, training and professional development, and the delivery 
of a�ivities in the Chornobyl Exclusion Zone. 

In times of crisis Crown Agents has a proven ability to procure and deliver humanitarian supplies to assi� the 
mo� vulnerable. We are a global leader in humanitarian re�onse delivery having operated at scale in contexts 
such as the 2015 Nepal earthquake and the Ebola crisis in Sierra Leone. Currently, we are assi�ing 
governments across the globe, multilateral organisations, and the private se�or to re�ond to the COVID-19 
outbreak in 50 countries. Crown Agents is a ‘go to’ partner in the delivery of life-changing and life-saving 
solutions to complex challenges across the globe.

HOW YOU CAN HELP
In times of disa�er, quick access to funding helps us to procure and deliver humanitarian aid and support 
in the shorte� time possible. With Greenshields Cowie, our award-winning freight forwarding team, we can get 
this life-saving aid to the harde�-to-reach areas of the country in the quicke� time possible. We can only do 
this with partners like you that can help us re�ond in ha�e. WE URGENTLY NEED YOUR HELP TO RESPOND TO 
THE EMERGENCY NEEDS OF THE UKRAINIAN PEOPLE AT THIS CRITICAL TIME.

FOR MORE INFORMATION ON HOW TO HELP:
Keith Kibirango, Dire�or of Philanthropy and Private Se�or Engagement
Email: Keith.Kibirango@crownagents.co.uk Telephone: +44 7827826586
www.crownagents.com

In the early hours of Thursday 24th of February 2022 Russian forces 
unleashed an a�ack on Ukraine. The cities of Karkiv, Mariupol, Dnipro 
and the capital Kyiv have been targeted by cruise and balli�ic 
missiles while ground forces advance from the north, south and 
ea�. In re�onse to the assault, civilians are abandoning cities and 
fleeing we� in unprecedented numbers. As other emergencies have 
demon�rated, when people are forced out of their homes there is a 
critical need to access life-saving support. CROWN AGENTS PLANS 
TO PROVIDE A QUICK RESPONSE TO HELP SAVE LIVES.


